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ETICKY KODEX

Spolec¢nost Handshake Management s.r.o. se zavazuje k dodrzovani etickych principl a standardd a k
zajisténisouladu svych aktivit s pravnimi predpisy Ceské republiky. Eticky kodexje zavazny pro véechny
zameéstnance spolecnosti i jeji externi spolupracovniky a na jeho dodrzovani stoji firemni filozofie a
vnimani seridoznosti celé spolecnosti.

POCTIVOST AINTEGRITA:

Vzdy zajistim, aby vSechny Cinnosti, které budu vykonavat, byly provadény v souladu s platnymipravnimi
predpisy.

FEROVE OBCHODNI PRAKTIKY:

Zavazuji se vyhnout aktivitam, které by mohly vést ke strfetu zajmu a neposkytnu ani nenabidnu Uplatek
nebo jiné nezakonné platby treti strané za ucelem ziskani nebo udrzeni obchodniho vztahu nebo
neopravnené vyhody.

PRISTUP K ZAKAZNiKUM A ORIENTACE NA KLIENTA:

Zakaznika a jeho potreby mam na prvnim misté a jeho spokojenost je dllezitéjsinez okamzity zisk. Jsem
k nému za vSech okolnosti zdvorily. Neni pfipustné jakékoliv omezovani zakaznickych prav z ddvodu
narodnosti, socialniho postaveni apod.

PROFESIONALNIi CHOVAN:I:

Je zakazano prijimat vyhody od tretich osob, ktere jsou obchodnimi partnery spolecnostinebo usilujio
to, aby se jimi staly. Obchodnivecere a podobna setkani nesmeji prekrocit miru primérenou postaveni
pracovnika spoleCnosti a vyznamu véci, ktera ma byt projednavana, a musi byt schvaleny nadrizenym
pracovnikem. Cizi osoba, ktera se pokusi o korupci, musi byt na nepfijatelnost takoveho jednaniihned
upozornéna, a pokud to nerespektuje, museji s ni byt preruseny veskere obchodnikontakty.

ZAKAZ DISKRIMINACE A ROVNE PRILEZITOSTI:

Dbam na to, aby nedochéazelo k diskriminaci zaméstnancl z dlvodu rasy, barvy pleti, ndbozenstvi,
pohlavi, narodnosti, véku, rodinného stavu, politické pfislusnosti nebo postizeni.

ZAKAZ ZNEUZITIi POSTAVENI A OCHRANA MAJETKU:

Je prisné zakazano zneuzivat sluzebnipostavenipro své osobnizajmy nebo zajmy tfetich osob, zneuzivat
informaci, véci, zafizeni a know-how spolecnosti pro svoji soukromou potrebu.

OCHRANA DUVERNYCH INFORMACI A MLCENLIVOST:

Vzdy dlsledné respektuji a dodrzuji zdvazek micenlivosti, a to jak o internich zaleZitostech, tak i o
informacich a skutecnostech, které se dozvim pri své Cinnosti u zakaznik(. Zvlasté prisné je zakazano
zneuzivat dlvérnych informaci ziskanych pri praci k vlastni podnikatelské Cinnosti. Veskeré informace,
které nejsou spolecnosti oficialné zverejiovany, se povazujiza davérné.

Tyto zasady jsou zavazné pro vSechny zameéstnance spolecnostii ostatni osoby, které pro spolecnost
pracuji.
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CODE OF ETHICS

Handshake Management s.r.0. is committed to adhering to ethical principles and standards and to
ensuring that its activities comply with the laws of the Czech Republic. The Code of Ethicsis binding for
all employees of the company and its external collaborators and its compliance is based on the
corporate philosophy and the perception of seriousness of the entire company.

HONESTY AND INTEGRITY:

| will always ensure that all activities | undertake are carried out in compliance with applicable laws and
regulations.

FAIR BUSINESS PRACTICES:

| commit to avoid activities that could lead to a conflict of interest and will not provide or offer bribes or
otherillegal payments to a third party to obtain ormaintain a business relationship orundue advantage.

CUSTOMER FOCUS & RESPECT:

| put the customer and their needs first and their satisfactionis more important than immediate profit. |
am courteous to them at all times. Any restriction of customer rights on the grounds of nationality,
social status, etc.isnot acceptable.

PROFESSIONAL CONDUCT:

Itis forbidden to accept benefits from third parties who are business partners of the company or seek
to become such. Business dinners and similar meetings shall not exceed a level appropriate to the
position of the Company employee and the importance of the matter to be discussed, and must be
approved by the employee's supervisor. A stranger who attempts to corrupt must be warned
immediately of the unacceptability of such conductand, if he fails to comply, all business contacts with
him must be severed.

EQUAL OPPORTUNITIES AND NON-DISCRIMINATION:

| ensure that there is no discrimination against employees on the grounds of race, colour, religion, sex,
nationality, age, marital status, political affiliation or disability.

PROTECTION OF COMPANY ASSETS AND CONFLICT OF INTEREST:

It is strictly forbidden to misuse one's official position for one's personal interests or the interests of
third parties, to misuse the company's information, belongings, facilities and know-how for one's
private use.

CONFIDENTIALITY AND NON-DISCLOSURE:

| shall always strictly respect and observe the obligation of confidentiality, both about internal matters
and about information and facts that | learn in the course of my activities with customers. In particular,
it is strictly forbidden to misuse confidential information obtained at work for my own business
activities. Any information that is not officially disclosed by the company is considered confidential.

This policy is binding on allemployees of the Company and others who work for the Company.
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